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COVID-19 Operational Plan — Revised Sept 29/2021

The Fredericton Inn is dedicated to the health and safety of its patrons and staff during the
COVID-19 pandemic. We feel it is of upmost importance that our staff and guests follow all
guidelines provided by the department of health and Government of New Brunswick.

Weather we are welcoming a member of our staff or our patrons into the property it is

mandatory that community face masks are worn in all indoor public spaces or outdoor public
spaces as per the current phase of recovery.

LIVING WITH CcCOVID-19

Masks are
mandatory here.

Children under two are exempt from wearing masks,
as well as those with a medical condition that prevents
them from wearing masks.
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Self-Assessment Employee Pre-Screening

All employees are asked to read this document to ensure they are aware of the signs and
symptoms of COVID-19 as we all have a role to play in the controlling the spread of the virus. If
you are unwell you are advised to stay home and contact your supervisor a replacement will be
found for your shift.

In accordance with Public Health guide-lines you are not permitted to work if
you:

Required to self-isolated because of travel.

Beendirected by a public health authority to self-isolate or quarantine within
the last 14 days.

Are experiencing two or more of the symptoms listed in below, if so self-isolate
and call 811 for direction.

Monitor your health for the following symptoms: g
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Fever above 38 A new cough, Difficulty Runny nose Sore throat Headache
degrees celsius or worsening breathing

chronic cough

B 8GO

A new onset A new onset of Diarrhea Loss of sense Loss of sense In children, purple
of fatigue muscle pain of taste of smell markings on the
fingers and toes

If you start having symptoms, isolate yourself from others as quickly as possible and

IMMEDIATELY CALL TELECARE-811

For the latest information visit: www.gnb.ca/coronavirus B‘,‘#ﬁf’%{"x;gﬁk
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By entering the building, you agree that your answer to each question is NO as of the date and
time you entered the workplace. When you signin/ sign out for your scheduled shift, please
follow this procedure:

1) Wear your community face mask, sanitize your hands.
2) Practice safe social distancing during your time on property.

Physical Distancing

All Fredericton Inn employees, patrons and members of the general public must be masked
and follow all public health measures and mandatory order regulations.

Plexiglass barriers have been installed at our front desk and food and beverage outlets for the
health and safety of our staff and patrons.

Personal Protective Equipment/ PPE

All employees of the Fredericton Inn were issued a community face mask as part of their
uniform. All employees are responsible for washing and maintaining their community
facemask. Gaiters or face shields do not replace the mandatory community face mask. Gloves
are available for use but do not replace frequent handwashing or proper hand hygiene.

Hand and Respiratory Hygiene

All employees of the Fredericton Inn are to wash/ sanitize their hands at the following times:

Prior to shift and end of shift.
Before and after preparing food.
Before and after eating.
After using the washroom.
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After you cough or sneeze.
Before and after using a community face mask.
After handling cash or debit terminals.
Use of a public access phone.
Any high contact surfaces.

All washrooms have proper handwashing materials provided along with posted literature on
proper handwashing and respiratory hygiene. Sanitizing stations are provided throughout the
property and supplied with government approved sanitizer.

Public areas, entrances and elevators have literature posted providing guidance regarding:

mandatory masks and proof of full vaccinationin conference facilities and food and beverage
outlets.

Conference facilities and Food and Beverage Outlets

The Fredericton Inn is committed to following all aspects of the public health measures and
mandatory order regulations.

In order to access any of our food and beverage outlets or conference facilities our patrons
must provide proof of full vaccination and provide a government issued ID. Patrons picking up
food that are not congregating in the F&B outlets do not have to present proof of vaccination.

PROTECTIVE HEALTH MEASURES

Proof of vaccination

PROTECTIVE HEALTH MEASURES

Proof of vaccination

required here.

ness is following measures outlined by Public Health
ill be permitted entry with praof of io
xemption.

What is accepted proof?

(# MyHealthNB record

v Immunization recerd from an RHA
clinic, pharmacy or Public Health

K}:’f Photo or copy of an immunization
record

g Proof of vaccination from anather
Jurisdiction

*In 3 vaca e
a o pro oy a
Government issued ID is required (Driver's

{7 licence, birth certificate, Medicare card, etc.)

5
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PROTECTIVE HEALTH MEASURES

Where you will need

proof of vaccination

C"\ Effective September 22, all individuals aged 12 and older will be required

to provide proof of vaccination for access to some events, services, and
businesses.

ﬁ? 1-_?:1 U al

Restaurants, pubs, bars Indoor festivals,

Gyms, indoor group Indoor organized
and nightclubs (indoor performing arts and exercise, indoor pools, group recreational
and outdoor) sporting events and recreation facilities sports, activities
and classes
IC i I m ‘ Q s
Movie theatres Amusement centres, Indoor organized gatherings Visitors to
pool halls, bowling like weddings, funerals, parties, long-term care
alleys and casinos conferences, and workshops homes

What is accepted proof?

(# MyHealthNB record

(# Immunization record from an RHA clinic, pharmacy or Public Health
(@ Photo or copy of an immunization record

& Proof of vaccination from another jurisdiction

* Individuals who cannot receive a vaccine because of a medical exemption will
(7 be required to show proof of exemption signed by a health care provider.

Government issued ID is required (Driver’s licence, birth certificate, Medicare card, etc.)

New.4=.%Nouveau
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Cleaning and Disinfection

All sanitizing throughout our property is being completed with government approved chemicals
and at regular intervals.

Guest room cleaning protocols

¢ Housekeeping staff must:

(0}

Wash hands or use alcohol-based hand sanitizer before entering and after
exiting a guestroom.

Discard all single use items either provided by the hotel or left by the guest.
Conduct targeted cleaning and disinfecting of high-touch surfaces such as tables,
light switches, countertops, handles, desks, remote controls, phones, toilets,
toilet flush handles, sink faucets, door handles, pens, and irons.

Wear disposable gloves when handling trash.

Wash hands with soap and water for at least 20 seconds immediately after
handling waste.

If a guest is ill and isolating in their hotel room, discontinue all but essential
housekeeping services to the room.

e Additional precautions should be taken for cleaning a room after a guest who has been
ill has checked out of the hotel:

0}
(0}

Do not let anyone enter the room previously occupied by the ill guest.

Wait at least 24 hours before you enter the room. If 24 hours is not feasible, wait
as long as possible.

If possible, open outside doors and windows to increase air circulation as long as
this does not create any additional safety hazards to staff or guests.

Thoroughly clean and disinfect the room, as stated above.

Guest room cleaning protocols- continued

Carpeted areas should be cleaned using a vacuum equipped with a HEPA filter, if
available.

Once the room has been appropriately cleaned and disinfected, it can be opened
for guest use.
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Guest room cleaning protocols- continued

e Wash all hotel linens according to the manufacturer’s label and dry on the highest
setting possible. Allow items to dry completely before removing.
o Staff should wear disposable gloves when handling dirty laundry. Wash hands
immediately after removing gloves.
o Do not shake dirty laundry.

Self-lIsolating Guests

For our guests who have chosen our property for their Self-Isolation period, we wish to remind
you that during your stay all government protocols concerning Self-Isolation must be followed.

Our housekeeping department will not be cleaning your room during this period of isolation,
any requests you may have must be arranged with our front desk and said items will be safely
left outside of your guest room door. Any garbage or linens that you need to be removed from
your room must be bagged and placed outside of your guest room door for disposal. Whilein
isolation you are not to leave your guest room to socialize or ask the housekeeping staff for
supplies. We thank our guest for their continue diligence during these difficult times.
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Appendix

ATTENB 10N

If you answer YES' to any of the following
questions, D0 NOT ENTER this building.
Pleage return home and self-isolate.
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If you answered ‘N O to the above questions,
YOU MAY ENTER the Facility.
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USE HAND UTILISEZUN
SANITIZER DESINFECTANT
POUR LES MAINS

PROTECT YOURSELF AND MESURES A PRENDRE POUR EVITER
OTHERS FROM GETTING SICK D'ETRE MALADE ET QUE D'AUTRES
PERSONNES SOIENT MALADES
When soap and water are not Lorsque vous n'avez pas accés a du
available, do the following: savon et de I'eau, faites comme suit :

1 2 3

Dispense gel into hands. Rub togeth Rub hands until dry.
Verser du désinfectant Frotter les mains Frotter les mains jusqu'a
dans lamain. ensemble. cequrelles soient séches.
+
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For the Latest inform;

pour mensapu: WWW.gnb.ca/coronavirus gy




Coronavirus (COVID-19) ¥ @‘*
PUBLIC HEALTH ADVICE

PROTECT YOURSELF AND OTHERS FROM GETTING SICK BY

PHYSICAL DISTANCING

ITISVITALTO ENSURE A
DISTANCE OF
2 METERS /6 FEET

4 4
BETWEEN EACH OTHER

UNLESS WEARING A
COMMUNITY FACE MASK

For more information, please visit: ]

GNB.CA/CORONAVIRUS Briihewitk

Physical Distancing > #

in Elevators
PUBLIC HEALTH ADVICE

PROTECT YOURSELF AND OTHERS FROM GETTING SICK

|
Y
|

A
ONLY 2 PEOPLE

PER ELEVATORTRIP PLEASE

For the latestinformation wisit: L

WWW.GNE.CA/CORONAVIRUS Biiifswick




Steps for Effective Hand Washing
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USE OF ACOMMUNITY FACE MASK > #f
T0 HELP REDUCE THE SPREAD OF COVID-19

To el ot e community Spvea of COW0-19, WEARING A COMMUNITY FACE MASKIS
REQUIREDIn pubtkc when phys il distanding can' e maintained. Ths Messurs b tn profect paaple
andnd the Fﬂim'ﬂﬂﬂrgﬂ'lﬂll! mask, In casa thay arelnfiected but donok miﬂ'l]ﬂ:ﬂﬁ.

CommuNEy fa0e Nasks 3R ntasubet Brtefor proper nand iyglene of physicaldistandng.
Gont e bowashyour hands Trquantlyand stayak kst 2 metres [6ret) awayfrom pacgle,
ot thoss In your hotsena,

HOW TO PUT OH YOURMASK
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